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NETVIGATOR - Norton Service Installation Guide

Preparation

1. Check if your device meets the system requirements.

2. Remove the old Norton version, or any other anti-virus software (if applicable).
3. Ensure you have a valid Norton service.

4. Ensure you have a Norton account (if necessary — see instructions onscreen).

Remarks:

Installation time depends on your device’s specifications.
User interface may differ, depending on version.
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Norton Security and Norton Secure VPN

(Norton Security will be used as an installation example)

1. Downloading to your PC

a. Log into https://cybersecurity.netvigator.com and go to the download page.
Choose the service you wish to download - e.g. Norton Security.

Cyber Security Service Overview and Features  Subscribe

NETVIGATOR SHIiELD
Norton Family Premier

Existing entitlement: Norton Sacury 2 device (6)
Norton Secure VPN - 2 device (s)

DOWNLOAD NORTON SERVICES

Click corresponding service button to download Norton Service(s)
Encounter difficulties while installing the service(s)? Please for detailed Installation Guide or
for detailed Norton Family Premier Quick Start Guide.

\/ NortonLifelLock

N
= i

e

b. Click “Agree & Download”.

n Security Online is

]

INSTALL ON THIS DEVICE INSTALL ON ANOTHER DEVICE

1 poine  to proset, chck - -
Agree & Dowrioad Send a Download Link

c. Please refer to 3. Steps to install the service for the following:

Version: July 2022
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2. Downloading to another device

Click “Send a Download Link”.

Norton Security Online is ready to download

Ea 0Ll

INSTALL ON THIS DEVICE INSTALL ON ANOTHER DEVICE
* yous ve wsing the device y to proteet, chek To retsl Nerten M, Arbod o 105
e banson bed st k] bob
Agree & Download Send a Download Link

@horton | EEED

2.1 Method 1: Send the download link via email
a. Enter recipient’s email address, then click “>”.

601

Protect another device

@horton | EEEES
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b. Recipient will receive an email containing a download link.
Click “Download Now” to start the downloading process.
Please refer to 3. Steps to install the service for the following:

V' Norton + s wggabor

Download Now

2.2 Method 2: Send the download link via SMS
a. Select the recipient’s location, enter his/her phone number and click “>”.

§-C

Protect another device

@grion

Version: July 2022
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b. Recipient will receive an SMS containing a download link.
Open the download link to start the downloading process.
Please refer to 3. Steps to install the service for the following:

< My Norton Delete

@ To install Norton, tap the URL
and follow the instructions
provided. https://my.norton
.com/PartnerDownload/Home
/EmailDownload?partnerunitid
=7689&token=eyJ0eXAiQiJK
V1QiLCJhbGciOiJIUzI1NiJ9
.eyJQRUSHUFODTEFRJTSI6Intcl
IBzblwiOIwiUEtQN1JHOFI4VkZ
NXClsXCJUaW1lc3RhbXBcljo2
MzcwMDg1MzY0ODYwODkxO
TUsXCJDb25uZWNO

B View all >

2.3 Method 3: Copy link
a. Click “Copy” to copy the download link.

W W SN sen o e copyek T

Version: July 2022
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b. Paste the link you just copied into the browser’s address bar and tap “Enter”.

N T T e e e e

Google

c. Click “Agree & Download” to start the downloading process.
Please refer to 3. Steps to install the service for the following:

Norton Sect Online is ready to download

Version: July 2022
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3. Steps to install the service

3.1 Installing Windows version
a. Click “Agree & Download” to start the downloading process.

Follow the instaliation instructions below

b. Click on “.exe file” at the bottom of your browser.
The .exe file will open automatically when downloading is complete.

MSBUDownloader.exe o~

10
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c. Click “Install” when the window below pops up.

My Norton

Installer

Install

Hy chcking “Imatall’, you agree 1o the Norton |

| 1 want tojoin bl TS Varct in the fight agairst
cybarcrime by letting my computer autonatically fonward
security threat information to Symantec (Recommended).

@ Norton

¥ Lifelock

d. Please wait until installation completes.

My Norton

Installer

Device Security

Installing

Phishing scams

then prompt you to enter your logins and
passwords.

Version: July 2022
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e. Log into Norton via your Norton account (if necessary — see instructions onscreen).
If you do not have a Norton account, click “Create an Account” to create one.

Vf Norton Security Online  Sign In — X

Sign In

Sign In

f. Installation complete.

(@Norton Security Online — 5
¢ Settings o Help Q

You Are Protected

Protection Updates: Current
Last Scan: Not available

h<

Licenses Used: 1 of 1

v
—

Security Backup Performance More Norton

« | A0 | \‘\

\ UHY ) L N ) L
\ S / - | -
N -

Protected Protected More Protection
+ meivigator

12
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3.2 Installing Mac OS version

a. Click “Agree & Download” to start the downloading process.

GET STARTED

Follow the installation instructions below

b. Click on “setup.zip” at the bottom of your browser.
Unzip the file when downloading is complete.

c. Open the unzipped file.

Install Norton
Security...calized 8

13
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d. Find “Install Norton Security” and move mouse over its icon.
Right-click and select “Open”.

onve 7 install Norton Security.localized 8
H = BT ER R = q
Fovorites Name ~  Date Moditied Size
4 uHub plus L_& insail Nocion Security_ Open -EHL
71 uHub plus {mise) Show Package Contents
@ AirDrop Move to Trash
&
Recents
- @ Move to uHub plus
<7 iCloud Drive
S Get Info
¥ Applications i
[ Desktop Compress “Install Norton Security"
B Documents Burn "Install Norton Securlty” to Disc...
© - Duplicate
Downionds Make Alias
Devicos Quick Look “Install Norton Security"
2] NETVIGATOR's iMac Sy >
() Remote Disc Copy “Install Norton Security™
) Untitied *  Show View Options

1 of 1 sedocted, 488.3

e. Click “Open” when the window below pops up.

“Install Norton Security” is an application

downloaded from the Internet, Are you sure you want
© =
?

Chrome coariiaocos 1this flle today of 13T AM from

my.norton.com

Cancel Show Web Paq_e qun

14
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f. Click “Install” when the window below pops up.

My Norton

Installer

Install

Hy chcking “Imatall’, you agree 1o the Norton |

| 1 want tojoin bl TS Varct in the fight agairst
cybarcrime by letting my computer autonatically fonward
security threat information to Symantec (Recommended).

@ Norton

¥ Lifelock

g. Please wait until installation completes.

My Norton

Installer

Device Security

Installing

Phishing scams

then prompt you to enter your logins and
passwords.

Version: July 2022
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h. Log into Norton via your Norton account (if necessary — see instructions onscreen).
If you do not have a Norton account, click “Create an Account” to create one.

Vf Norton Security Online  Sign In — X

Sign In

Sign In

i. Installation complete.

(@Norton Security Online — 5
¢ Settings o Help Q

You Are Protected

Protection Updates: Current
Last Scan: Not available

h<

Licenses Used: 1 of 1

v
—

Security Backup Performance More Norton

« | A0 | \‘\

\ UHY ) L N ) L
\ S / - | -
N -

Protected Protected More Protection
+ meivigator

16
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3.3 Installing Android version

a. You will be redirected to the Google Play Store after clicking the download link.
Tap “INSTALL” to download the app.

& Q
Norton Mobile Security

m and Antivirus
NortonMobile

INSTALL

In-app purchases
Rate this app
Tell others what you think
WRITE A REVIEW
Developer contact A

b. When downloading completes, tap “OPEN” to open the app.

o Q
Norton Mobile Security

m and Antivirus
NortonMobile

Tools

In-app purchases

What's new @

Last updated Jul 22, 2019

We are continuing to add new features and make
improvements to bring you great Norton Android

protection and va

READ MORE

Rate this app

Tell others what you think

17
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c. Please read the Terms & Conditions after opening the app.
Tick “I agree to the ...” and “I have read and acknowledge...”.

Then, tap “Continue” to proceed.

(@Norton \ :

¥ Lifel.ock

Security

Continue

v norton

d. Log into Norton via your Norton account (if necessary — see instructions onscreen).
If you do not have a Norton account, click “Create an Account” to create one.

Signin

Sign in

Version: July 2022
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e. Installation complete.
= a0 wgator

Norton Mobile Security

Premium feature

Web Protection

Total unsafe web sites blocked by
Norton today

129,861

SET UP l

Anti-Malware
No malware detected

A & © 8 ¢

19
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3.4 Installing iOS version

a. You will be redirected to the Apple App Store after clicking the download link.
Tap “GET” to download the app.

< Search
Norton Mobile Security

GET Q

4.2 % % % % i No54 4+

Help keep your device Notification if
safe on public Wi-Fi your Wi-Fiis u

2WIRERSE e
S04 Goranion vk

_—

b. When download completes, tap “OPEN” to open the app.

{ Search
Norton Mobile Security

4.2 % % W kY No54 4+

Notification if
your Wi-Fi is ur

Help keep your device
safe on public Wi-Fi

2WIREESS .

v

20
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c. Please read the Terms & Conditions after opening the app.
Tick “I agree to the...” and “l have read and acknowledge...”.
Then, tap “Continue” to proceed.

ecurity

| agree to the Norton Licence Agreement and Term:

. | have read and acknowledge the Symantec/Norton
Rl Giobal Privacy Statement

Continue

d. Log into Norton via your Norton account (if necessary — see instructions onscreen).
If you do not have a Norton account, tap “Create an Account” to create one.

Signin

Sign In

21
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e. Installation complete.

v norton

Wi-Fi Security

This k is not compromised

22
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4. Steps to uninstall the service

4.1 Uninstalling Windows version
a. Tap “Start” and click “Control Panel”.

Best match

Z] Control Panel
App

Apps

m Settings

& Remote Desktop Connection
Run

Folders (2+)

Documents (3+)

Settings (4+)

23
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c. Find Norton Security Online on the list.
Click “Uninstall/Change”.

& Frograms and Features

- t & * Control Panel » Programs * Programs and Featuses

antrol Panel Home
: . Uninstall or change a program

View installed updates To uninstall a program. select it from the list and then dick Unmetall. Change,

7 Tum Windows features on or

of Organize = Uninstall/Change

Name
W Noron Secunty Scan

O Outiox

¥ Overmanch

BPLAYERUNKNOWN'S BATTLEGROUNDS
FPuTTY release 0
MhRealtek High Dv
@ rockstar Games Social Club
B Sotari

Dawm

Q!

Currently installed progra. sl sre 472G

Publisher

Symantec Corporation
Golden Frog, Gmbi
Blzzard Etertainment
PUBG Corporation

Saman Tatham

or Repar

Instalied On
an

Sae Versian
461179
147 M8 130
36268

648 MB 07000

319 MB 6017673
1238

104 MB 5345416
21099

P

d. The window below will open automatically.
Select “Uninstall Norton and remove all my user data”.

Then click “Uninstall”.

My Norton

Uninstaller

Select Your Uninstall Preference

Cancel

Uninstall

Version: July 2022
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e. Please wait until the uninstall process completes.

My Norton

Uninstaller Preparing to Uninstall

f. Norton Security has been uninstalled.
Click “Restart Now” to complete the uninstall process.

My Norton

Uninstaller

Norton Security Online
Uninstalled

Restart Now

25
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4.2 Uninstalling Mac OS version

a. Open Finder.

LE40O0C1LETR

b. Click “Applications” in the Finder’s sidebar.
Find Norton Security and move mouse over its icon.
Right-click and select “Move to Trash”.

@ @ Applications

B-co= o

L B C Q@

=1 uHub plus {misc) FaceTime Folder-Compare- Font Book Google Chrome Books Image Capture
(R) AkDrop te,
&) Recents /— & _—
iCloud Drive e ‘ . ‘,,,‘
7 Applications
= Tunes Launchpad Mail Maps Messages Mission Control
=y Desktop

B Documents

Downlcads Q J ——‘ ==
O “ Open ‘n * d
[ Norton 54

] NETVIGATOR's iMac Norton Secure 1 Photos Preview
VPN Move to Trash

Remote Disc

Untitled . Get Info
o - Rename
- Compress “Norton Security*
e

Red Bu orton Security” to Disc..
9 Ha QuickTime Player Reming Y
Duplicate

Make Alias

Yellow Quick Look "Norton Security”
oy ﬁ = -
b Blve /

Copy “Norton Security”
System TextE = Utilities
Preferences Show View Options

Siri Stickies
Orange

1oty Tags -

c. Enter your user name and password (if necessary — see instructions onscreen).

Finder wants to move “Norton Security” to
the Trash.

| ‘: Enter your password to allow this.
User Name: |

Password:

26
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d. Open Trash.

v norton

e. Find Norton Security and move mouse over its icon.
Right-click and select “Delete Immediately”.

‘?sve " Trash
i B m | m
Favorites Trash Empty
3 uHub plus Name ~  Date Moditied Size xind
L& Norton Security y __Todayst1015AM 4 MB __Application |
9 uHub plus (.. {Ooen .
@ Airorop Show Package Contents
& Recents Put Back
5 iCloud D
e Delete iImmediately...
A Applications Empty Trash
8 Desktop Get Info
% Documents Rename
© downloads Quick Look *Norton Security”
Devices Copy “Norton Security”
[ NETVIGATO... Show View Options
': Remote Disc Tags..
o Unti
o Untitied ® 2000
':.qc
® Red Scan with Norton
Orange
Yellow
® Green

1 0t 1 soiected

f. Click “Delete”.

Are you sure you want to delete
- “Norton Security”?

This item will be deleted immediately. You can't undo

this action,

27
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P Finder wants to delete “Norton Security”
immediately.

3
I I Enter your password to allow this.

User Name:

Password: “ ]

Cancel

h. The window below will open automatically.
Click “Uninstall”.

Norton Security Uninstall

To ») Norton Sec ty f ur e Uni
Dy YOU V o your Ma an tha
Sar o i wgator’
i. Please wait until the uninstall process completes.
Norton Security Uninstall
Py yryrry NS

Version: July 2022
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g. Enter your user name and password (if necessary — see instructions onscreen).

28
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j. Norton Security has been uninstalled.
Click “Restart Now” to complete the uninstall process.

29
Version: July 2022



®

o v horton

4.3 Uninstalling Android version

a. Touch and hold the Norton Mobile Security app, then tap “Uninstall”.

X Remove B Uninstall

b. Tap “OK”.

m Norton Mobile Security

Norton Mobile is part of the
following app: Norton Mobile
Security.

Do you want to uninstall this app?

CANCEL OK

30
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c. The uninstall process is complete.

Norton Family Norton Passw.

31
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4.4 Uninstalling iOS version

a. Touch and hold the Norton Mobile Security app until it jiggles.

Then tap . in the top left-hand corner of the app.

00 10

Drive Apple Store : Instagram

Q¢ x =

YouTube IMovie iTunes U

—"z.*z

Outlook

b. Tap “Delete”.

Delete “Security”?
Deleting this app will also delete
its data.

Cancel Delete

Version: July 2022
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c. The uninstall process is complete.

B0 {0

Drive Apple Store Facebook Instagram

L& %=

YouTube GarageBand iMovie iTunes U

ol | EN

Keynote Numbers Outlook

ages

/_’:-(;"
e
>

—

33
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Norton Family Premier

1. Setting up Norton Account

a. Log into https://cybersecurity.netvigator.com and go to the download page.
Choose Norton Family Premier.

Cyber Security Service Overview and Features  Subscribe

NETVIGATOR SHIiELD
Norton Family Premier

Existing entitlement: Nortod ety > ke 0
Norton Secure VPN - 2 device (s)

DOWNLOAD NORTON SERVICES

Click corresponding service button to download Norton Service(s).
Encounter difficulties while installing the service(s)? Please for detailed Installation Guide or
for detailed Norton Family Premier Quick Start Guide.

\/ NortonLifelLock

=
-

e

b. Log into Norton via your Norton account.
If you do not have a Norton account, click “Create an Account” to create one.

@' Norton

# Lited ock

Welcome to Norton

34
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2. Installation on parent’s device

2.1 Installing Windows version

There is no installation needed if you are using Windows PC.
Log onto my.norton.com and you can start monitoring your kids.

My Norton .
y Set up Device Get updates and
View and manage all of your Norton Security offers
features. A
Pa—— Sogn U 0w med Wwe'E emat s sew prodit
<3 tablets. Ama ection DAstes. special afters. Snd secertty newslesen
J GET STARTED SIGM UP
Downioad
ty l Pasword Manages I P i !
i Y -
L q3) i
S I T ]

Version: July 2022
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2.2 Installing Android version

®

a. Go to Google Play and search “Norton Family parental control”.

Tap “INSTALL” to download the

app.

¢« Q
Norton Family
parental control

NortonMobile

Rate this app
Tell others what you th

nk

* S * S * S ¢ W

Write a review

Developer contact A

® Website

£ Email

nortonfamily_support@symantec.com

b. Installation completes. Tap “OPEN” to open the app.

¢ Q

Norton Family
parental control

NortonMobite

What's new ¢ S
Support child devices with Android Q

Rate this app

Tell others what you think

W W W W W

Write a review

Version: July 2022
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2.3 Installing iOS version

a. Go to App Store and search “Norton Family for Parents”.
Tap “GET” to download the app.

{ Search
Norton Family
for Parents
What's New Version History

- Minor bug fixes

b. Installation completes. Tap “OPEN” to open the app.

< Search
Norton Family
for Parents
44
What's New Version History

- Subscription for new users with a 30 day trial is
offered through In-App Purchase.

37
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3. Installation on child’s device

3.1 Installing Windows version

a. If you (parent) are using Windows PC, log into my.norton.com with the Norton account you
created previously. Then click “Set Up Family” to start the set up.

My Norton Set up Device
View and manage all of your Norton Secunty
features
A
miox

- K
O‘
]

b. Click “Add Child” to create child profiles.

38
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c. Enter your child’s name and choose the restriction level according to his/her age.
You may also upload a photo of him/her.
Click “Next” afterwards.

3.1.1 Downloading on the same Windows PC
a. If your child is using the same Windows PC, select “Windows” and click “Next”.

(4] o

Choose Your Child's Device

39
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b. If your child is using this PC, select “Yes” and click “Download Norton Family App”.
Otherwise, you can refer to 3.1.2 Download on another Windows PC.

Does Child use this PC?

c. Please refer to 3.1.3 Installation & Setup for the following:

40
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3.1.2 Downloading on another Windows PC

If your child is using another Windows PC, you can send them a download link through email.

a. Select “Send an email link...” and click “Next”.

ate fil Choose Device

Choose Your Child’'s Device

0099

| lca ly af ©
b. Type your child’s email address and click “->”".
Create Profile Choose Device Send Email

Send an Email Download Link

Open the email on your child's device and follow the instructions provided.

41
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c. Your child will receive an email containing a download link.
Click the link to start the downloading process.

vNorton G omgeer

s

T FH18E FF5E Norton Family

B ESE Nortor Family B

F, EEmsgress

RERABITHEE, BT EW Noeten

d. Please refer to 3.1.3 Installation & Setup for the following:

Version: July 2022
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3.1.3 Installation & Setup
a. The downloading process will start automatically.

Follow the Installation Instructions Below

b. Click “.exe file” at the bottom of your browser.
The .exe file will open automatically when download completes.

MNF_Installer.exe .

c. Click “Install” when the window below pops up.

My Norton
Installer

Install

43
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d. The window below will open automatically.
Click “Agree & Install”.

#:8 NORTON™ FAMILY  Installation

Norton Family

5.; Thank you for choosing
2

Norton Family

By clicking "Agree & Install®, you accept the User License Agreen
and Parenta

Agree & Install
e. Please wait until installation completes.
i;iNORTON“‘ FAMILY Installation — X

Installing Norton Family

Less than a minute remaining

61%

Version: July 2022
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f. Choose your child’s device and click “Edit”.
#: NORTON" FAMILY  Edit Accounts Hello —%
Who is going to use this device?

. Child does not use this computer. Edt

The folliowing accounts will not be monttored

Please enable Norton Family browser extensions for ol monitored accounts

g. Select “signs in as:” and tick the user name of your child’s device.
Then click “Save” and “OK".

#:% NORTON" FAMILY  Edit Accounts Hello - X

Who is going to use this device?

s Child d Child X Edit

does not use thes computer
& Sonsmas

User name of child's device

v/ Norton swe

The following accounts will not be monitored:

Please enable Norton Famdy browser extensions for all monitored accounts

oK
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h. Installation complete. Click “Finish”.

#:3 NORTON™ FAMILY — X

Download and Install Register Device Associate Device

® O You're all set!

'.‘ Norton Family installation and setup are complete.
. Please enable Norton Family browser extensions for all monitored accounts.

Finish
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3.2 Installing Android version

®

v norton

a. Go to Google Play Store and search “Norton Family parental control”.

Tap “INSTALL” to download the

app.
« Q
Norton Family

parental control

NortonMaobile

Rate this app
Teil others what you

think

W w W A A

Write a review

Developer contact A
® Website
£ Email

nortonfamily_support@symantec.com

b. Installation completes. Tap “OPEN” to open the app.

« Q

Norton Family
parental control

NortonMobite

% 0
Whatenen @ >
Support child devices with Android Q
Rate this app
Tell others what you think

W W W W W

Write a review

Version: July 2022
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3.3 Installing iOS version

a. Go to App Store and search “Norton Family”.
Tap “GET” to download the app.

¢ Search

R}
Cad

Norton Family

1.0 %

What's New Version History

Enhancements and minor bug fixes.

b. Installation completes. Tap “OPEN” to open the app.

< Search
Norton Family

R}
Cad

What's New

Enhancements and minor bug fixes,

Version: July 2022
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4. Uninstalling from parent’s device

4.1 Uninstalling Android version
a. Touch and hold the Norton Family parental control app, then tap “Uninstall”.

e e
@]
[ 2]
Norton
Family

b. Tap “OK”.

r ~

Norton Family
Do you want to uninstall this app?

Cancel 0K

A Yy

c. The uninstall process is complete.
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4.2 Uninstalling iOS version

a. Touch and hold the Norton Family for Parents app until it jiggles.
Then tap . in the top left-hand corner of the app.

b. Tap “Delete” and the uninstall process is complete.

Delete “Norton Family"?

Deleting this app will also delete
its data.

Cancel Delete
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5. Uninstalling from child’s device

v norton

5.1 Uninstalling Windows version
a. Tap “Start” and click “Control Panel”.

Programs (2)

3 Control Panel
B Java Mission Control

- See more results

[ contre Shutdown | > |

b. Click “Uninstall a program” after opening the control panel.

Adjust your computer’s settings View by: Category ¥

System and Security User Accounts
Review your computer's status i!x Change account type
Back up your computer E X

Find and fix problems

Appearance and Personalization

Network and Internet
@H View network status and tasks
- Choose homegroup and sharing options

, / Hardware and Sound
¥ View devices and printers

% Add a device

Connect to a projector
Adjust commenly used mobility settings

p\‘{ Programs
kﬂ

Get programs

Ny
¥

Change the theme
Change desktop background
Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input methods
Ease of Access

Let Windows suggest settings
Optimize visual display

Version: July 2022
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c. Find Norton Family on the list.
Click “Uninstall/Change”.

Uninstall or change a program
To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
Organize v  Uninstall/Change = - @
Name Publisher Installed On  Size Version
| Norton Family B Corporati 9/23/2019 37355 |
@ Microsoft OneDrive Microsoft Corporation 9/16/2019 138 MB  19.152.0801.0008
‘ Mozilla Firefox 69.0 (x86 zh-TW) Mozilla 9/10/2019 178 MB  69.0
elntel® PROSet/Wireless Software Intel Corporation 9/3/2019 361MB  21.201
ﬁMi:msoﬂ Visual C++ 2017 Redistributable (x64) - 14.1... Microsoft Corporation 9/3/2019 253 MB 14.11.25325.0

d. Log into the same Norton account to start the uninstall process.

#:% NORTON™ FAMILY  Uninstall - X

Sign In

| Email Address |

‘ Password ‘

Having Trouble Signing In? Sign In

e. The window below will open automatically.
Click “Next” to proceed.

@z NORTON™ FAMILY  Uninstall - X

Norton Family
Removing Product

You have requested that a Norton product be uninstalied. After the product is removed, you may need
to restart your computer.
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f. Please wait until the uninstall process completes.

@:% NORTON™ FAMILY  Uninstall — X

Removing Norton files

93%

g. Norton Family has been uninstalled.
Click “Restart” to complete the uninstall process.

#:% NORTON™ FAMILY  Uninstall - X

Norton Family
' Norton Family Client Uninstalled

To complete this process, please restart your computer.

Restart Later Restart
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5.2 Uninstalling Android version

a. Touch and hold the Norton Family parental control app, then tap “Uninstall”.

Norton
Family

Selact Add to Uninstall  App info
ems Home

b. Tap “OK”.

r ~

Norton Family

Do you want to uninstall this app?

Cancel 0K

A y

c. A notification will pop up as children cannot uninstall the app themselves.
Parents can tap “Manage device admin apps” to proceed.

]

Uninstalling Norton Family unsuccessful

an't uninstall active device admin apy

Manage device admin apps

d. Tap “Deactivate”.

Need to uninstall Norton Family?

To uninstall Norton Family, you must first deactivate
it as a Device Administrator. If you are the parent of
this Jnt, you can do this by providing your Norton
credentials

Deactivate
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e. Log into the same Norton account to complete the uninstall process.

#:% Norton Family X

Sign In

f. The uninstall process is complete.
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5.3 Uninstalling iOS version
a. Open Settings app and tap “Screen Time”.

Settings
8 Screen Time
b. Tap “Content & Privacy Restrictions”.

< Settings Screen Time

Iphone

2h 9m

43m 19m 18m
Downtime

3 App Limits

) Aways Allowed

@ Content & Privacy Restrictions

c. Tap “Allowed apps”.

{ Back Content & Privacy Restrictions

Content & Privacy Restrictions \ -

iTunes & App Store Purchases
Allowed Apps

Content Restrictions

Version: July 2022
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d. Enable “Safari”.

Allowed Apps

0 %

Safari

FaceTime

Camera

Siri & Dictation

Wallet

5

F‘.‘ f\ ?‘"‘ r«-w r\n r‘~ (ﬂ P

AirDrop

) 0008® 0e

CarPlay

e. Go backto “Content & Privacy Restrictions” and tap “itunes & App Store Purchases”.
Then tap “Delting Apps”.

¢ Back iTunes & App Store Purchases

RCHASES & RE-DOWNLOAD!

Installing Apps

Deleting Apps

In-app Purchases

Always Require

Don‘t Require v
i1 a
y fre
ApE
f. Select “Allow”.
{Ba Deleting Apps
Allow v
Don’t Allow
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g. Go back to “Content & Privacy Restrictions” and tap “Content Restrictions”.
Then tap “Allow All Apps”.

{ Back Apps

Don’t Allow Apps
4+

9+

12+

17+

Allow All Apps v

h. Go to Home page.
Touch and hold the Norton Family app until it jiggles.

Then tap . in the top left-hand corner of the app.

i. Tap “Delete” and the uninstall process is complete.

r

Delete “Norton Family"?

Deleting this app will also delete
its data.

Cancel Delete
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Norton 360 for Gamers
(Norton Security will be used as an installation example)

1.Downloading to your PC

a. Log into https://cybersecurity.netvigator.com and go to the download page.
Choose the service you wish to download - e.g. Norton 360.

Cyber Security Service Overview and Features  Subscribe  Download Norton Service

Existing entitlement Norton 360 For Gamers - 1 device (s)

DOWNLOAD NORTON SERVICES

Click corresponding service button to download Norton Service(s).
Encounter difficulties while installing the service(s)? Please for detalled Installation Guide or
for detalled Norton Family Premier Quick Start Guide.

\/ NortonLifelLock

caming
==

b. Click “Agree & Download”.

C & mynooncom/en

GET STARTED
Norton is ready to download

] .

INSTALL ON THIS DEVICE INSTALL ON ANOTHER DEVICE

usin o protect, Toinstall on a ne or Android device,
click t tall sen K
Agree & Download Send a Download Link

v norton | e

c. Please refer to 3. Steps to install the service for the following.
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2. Downloading to another device

Click “Send a Download Link”.

C & mynomoncos fopan v . * 00

GET STARTED

Norton is ready to download

gl -
INSTALL ON THIS DEVICE INSTALL ON ANOTHER DEVICE

new PC, Mac, or Android device,

( Agree & Download ) ( Send a Download Link )

v norton Ep—

2.1 Method 1: Send the download link via email
a. Enter recipient’s email address, then click “>”.

< C @ mynortor o « 0@
GET STARTED
Protect Another Device
Extend your protection by installing Norton protection on other PC, Mac, Android,
and i0S devices. Send a download link via email or text message, or copy the link to
share later.

Email Text Copy Link ‘

—_——

xxxx@gmail.con| >
v norton @
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b. Recipient will receive an email containing a download link. Click “Download Now” to
start the downloading process. Please refer to 3. Steps to install the service for the
following:

Here's the informafion you requested. | View Online

& Norton

Installing Norton Protection Is Easy

Per your request, we're sending you the link to install Norton protection. Follow
these steps to install your Norton Protection

= Open this email on the device where you want to install your protection
= Click Downlead Now and follow the instructions on your screen

* Repeat the steps if you want to install on a different device
Download Now

For security reasons, the dowriosd link will expire in 14 days

Need additional help?

« See more detailed download instructions

« Fix Norton download issues
« Transfer Morton service 10 a new device

Need more help? Visit our Member Services & Support page

SUPPORT LEGAL PRIVACY

2.2 Method 2: Send the download link via SMS
a. Select the recipient’s location, enter his/her phone number and click “>”.

« c @ o # 0@
GET STARTED
Protect Another Device
Emai Text Copy Link ks
O
=
v norton @
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b. Recipient will receive an SMS containing a download link. Open the download link to start the
downloading process.

Please refer to 3. Steps to install the service for the following:

TF43:13 3l = @)

< My Norton Q

F43:13

To install Norton protection, tap
the URL and follow the instructions
provided. https:/nrin/39vj1Z22

C
SRR A WA TR R E

2.3 Method 3: Copy link
a. Click “Copy” to copy the download link.

< o 2w 0@ re)
GET STARTED
Protect Another Device
Extend your protection by installin jon on other PC, Mac, Android,
and i0S devices. Send a downloas nessage, or copy the link to
Email Text Copy Link .
-
https://my.nortaon. il y Copy
v norton ®@
62
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b. Paste the link you just copied into the browser’s address bar and tap “Enter”.

Google

c. Click “Agree & Download” to start the downloading process. Please refer to 3. Steps to install
the service for the following:

GET STARTED

Your protection is ready to download

]

Install protection on this PC or
Mac

Agree & Download
By clicking Agree & Download, you agrée to the

63
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3. Steps to install the service

3.1 Installing Windows version
a. Click “Agree & Download” to start the downloading process.

<

GET STARTED

Follow the installation instructions below

]

~ norton

OPEN YOUR
DOWNLOADED

v 5 vgator

b. Click on “.exe file” at the bottom of your browser.
The .exe file will open automatically when downloading is complete.

MortonN3600own...exe .
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c. Click “Install” when the window below pops up.

My Norton

Installer

Install

8y clicking Install, you

E§ ! want to join Norton Cammunity Watch in the fight against

pforward
security threat information: to NortonLifelock {Recommended)

@ Norton

d. Please wait until installation completes.

My Norton

» Installer

L
Device Security

helps protect you from phishing scams on
your PC, Mac, and Android devices.

65
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e.Installation complete.

“ My Account

. My Norton

Version: July 2022
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Device Security ’ - —
Open ‘ W, ‘

Dark Web Monitoring e
View Alerts ‘
Secure VPN

Password Manager

Store and fill passwords
Parental Controls
Protect your kids online Manage
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3.2 Installing Mac OS version

a. Click “Agree & Download” to start the downloading process.

GET STARTED

Norton is ready to download

L_:I =
INSTALL ON THIS DEVICE INSTALL ON ANOTHER DEVICE

I you're using the device you want to protect, To install on a new PC, Mac, or Android device,
click the button below to install. send a download link

( Agree & Download ) ( Send a Download Link )

By chcking Agree & Download, you 3gree to the

v norton | & v

b. Click on “setup.zip” at the bottom of your browser. Unzip the file when downloading is
complete.

Setup.zip A

c. Open the unzipped file.
h

Install Norton
360.localized 2
1{E1EE
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d. Find “Install Norton Security” and move mouse over its icon. Right-click and select
uopenn.

[ N < Install Norton 360.localized 3

ii
8
0
8l
<
6]
<
0

Favourites

@ AirDrop j

@ Recents

4 Applications Install Norton 360
= Desktop

@® Downloads

iCloud

& iCloud Drive

= Desktop

[3 Documents

Locations

& Firefox

»

Tags
® Red

® Orange
Yellow

® Green

® Blue

® Purple

® Gray

@ All Tags...

e. Click “Open” when the window below pops up.

“Install Norton 360" is an app
downloaded from the internet.
Are you sure you want to open it?

?
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f. Click “Install” when the window below pops up.
®

My Norton

Installer

Install

By clicking Install, you agree to the Norton License Agreement
Privacy Policy | Third-Party Notices
v | want to join Norton Community Watch in the fight against

cybercrime by letting my computer automatically forward
security threat information to Norton (Recommended).

g. Please wait until installation completes.

My Norton

Installer

iC véecurlt
Dwnloldlngx O D

Update Preferences

. Activate FrotactioH

Phishing scams

use websites or emails that look legitimate.
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h. Click “Restart” after installation complete.

My Norton

Installer

Update Preferences v
Installation Successful

Activate Pmtgg;tign‘q O Please restart your computer to activate your protection. You are
2 el not protected until you do so.

Restart

i. Login your Norton Account (If applicable).

If you do not have the Norton Account, click “Create an account” for
creation.

Sign In SIgn In

Subscription Status: Canceled Activate Now

My Norton

Jsername / Email

or

Nt

( @& Sign in with Apple

( G sign in with Google )

Forgot username?

Yoeqpeey

Request one-time password

New user? Create an account.

& Norton
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j- Installation complete.
I

) nortondemo02@netvigator.com @ Erotect Another Device

Device Security

@ ER, ) vou s proteceed |

= QUICK SCAN | LIVEUPDATE Open v

My Norton

® Dark Web Monitoring View Alerts
Monitoring active

?ecl{(? VPN Turn On v

is unprotected

®® @

Password Manager
it setUp
e
@:3 | Parental Controls
. Protect your kids online Manage
ADDITIONAL APPS & SERVICES A
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3.3 Installing Android version

v norton

a. You will be redirected to the Google Play Store after clicking the download link.

Tap “INSTALL” to download the app.

& Google Play Q

Norton 360: Mobile
Security

NortonMobile
In-app purchases

4.6% 50M+
M reviews © Downloads Rated for 3+ @

About this app 2>

Secure mobile protection helps keep financial
details safe from cybercriminals

#8 top grossing in tools

b. When downloading completes, tap “OPEN” to open the app.
< Google Play Q

Norton 360: Mobile
Security

NortonMobile
In-app purchases

Version: July 2022
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c. Installation complete.

= My Norton

Security KN

A Attention Required

— N
2 9

Privacy
@ VPN off

&)

Your Protection Report

[ ] @® |

Version: July 2022
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3.4 Installing iOS version

a. After clicking “Agree & Download”, it will be directed to Norton Login page. If
you are iPad user, please click “Install on iPad”.

Below is the screenshot on iPad.

1037 A Fri 17 Jun Fasnm
M < AA my.nerton.com & ¢ M + =;|
1 you're currently viewing this on your iPad and want to download
Install on iPad v v ? 4

your protection, tap Install on iPad.

EN

INSTALL YOUR INSTALL YOUR
PROTECTION ON THIS PROTECTION ON
DEVICE ANOTHER DEVICE
If you're using the device you want to To install on a new PC, Mac, of Android
protect, click the button below to install. device, send a download link.

For iPad, tap the button above

Agree & Download ’ ‘ Send a Download Link '

By clicking Agree & Download, you agree to the
License and Service Agreement

v norton | s

b. Login your Norton Account (If applicable).
If you do not have the Norton Account, click “Create an account” for creation.

o370 5 Sann
A login.norton.com & ¢ M +
v norton
Welcomg to signin
NortonLifeLock

@ Sign in with Apple
G Signin with Google
Forg
reate an acco
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c. Click “Continue” to download Norton 360.

10:38 AM Fri 17 Jun o

M < AA

my.norton.com &

v norton | e

My Norton

Please note the features below
that require your attention.

SUBSCRIPTION STATUS: ACTIVE
Download
PROTECT ANOTHER DEVICE
|.,|' Your Protection Report

YOUR PROTECTION

I Device Security I Dark Web Monitoring

SUPPORT  Product @ (]}

2 34% W ) 10:39 AM Fri17 Jun aee = 4% W

o + =B M < AR my.norton.com & ¢ M + 8

GET STARTED pd

Download Norton 360 from App Store

rReport D

INSTALL ON ANOTHER DEVICE

You are protected Monitoring active

-_— ol K

Protect More Info v)

v norton | e

d. Click the icon for download Norton 360, “Open” after downloading complete.

ARata 89 A P -

€ Tody

be!
=z

4.3 A+ e 108

‘What's New

W' vir aplatind Biorion 80 b9 provide i mons aptimized apg sapenience, Chistk cut
whal's i oy "

Preview

(@Narton 3¢

Trust our

P for orton 3460 105 - Securs Galendar! ety K55 Galendar invBes with risky
ks that mary Eompromise your infermation.
Piarvigate the wel mane safily with Horten 360 tor i05

Ratings & Reviews

4.3..

@ reer ¥ =

Version: July 2022

et WRAM FT e EE ST

¥ unE

MNorton 360: Mobile Security

Morton

D]

ek

What's New

Wit UDtEd Nomon TE0 b Brovse & MO SETMIzed SR Sxperience. Chick out
what's rerw today:

Preview

(@INorton 3

Trust sar
expevience in
consumer

Sy foor Norion 360 105 - Secune Calerdan identify IG5 Galendar imvites with risky
rics that may compromine your information.
Hnvigate the wel mon safely with Noran 360 for 105

Ratings & Reviews

4.3..
@

. « = Q
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e. Please read the Terms & Conditions after opening the app. Tick “I agree to the...” and “I have
read and acknowledge...”. Then, tap “Continue” to proceed.

< App Store 10:39 AM Fri 17 Jun R T

Continue

f. Click “Allow” to complete the installation process.

My Norton
My Norton

0 0

Attention required Attention required

Wi-Fi Security
Secure network

o Wi-Fi Security
Secure network

“Norton 360" Would Like to

> @ Devie security
> Internet Security
n't Al
VPN VN
Seas redokes > @
SMS Security SMS Security
8D Fier spamtos 7 6o
Secure Calendar
> [— Rt
Your Protection Report Your Protection Report
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4. Steps to uninstall the service

4.1 Uninstalling Windows version

a. Tap “Start” and click “Control Panel”.

Best match

Z] Control Panel
App

Apps

m Settings

& Remote Desktop Connection
Run

Folders (2+)

Documents (3+)

Settings (4+)
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c. Find Norton 360 on the list. Click “Uninstall/Change”.

v norton

&) Programs and Features

Control Panel Home

View installed updates

& Tum Windows features on or
off

1 [ > Control Panel > Programs > Programs and Features v O Pro Fe
Uninstall or change a program
To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize ¥  Uninstall/Change

Name : Publisher Installed On ~ Size Version

&2 7-Zip 19.00 (x64) Igor Paviov 5/5/2020 496MB  19.00

¢ Google Chrome Google LLC 6/17/2019 564 MB  102.0.5005.115

@ Helix P4 Command-Line Client Perforce Software 6/17/2019 19.0MB  191.181.3586

|£}Java 8 Update 211 Oracle Corporation 6/17/2019 105MB  8.0.2110.12

|£])ava 8 Update 211 (64-bit) Oracle Corporation 6/17/2019 12MB  8.0.2110.12

o Microsoft Build Tools 2015 Microsoft Corporation 5/5/2020 111 MB  14.0.23107.10

@ Microsoft OneDrive Microsoft Corporation 6/17/2022 238MB  22.111.0522.0002

[ Microsoft Visual C++ 2008 Redistributable - x64 9.0.3... Microsoft Corporation 6/17/2019 13.2MB  9.0.30729.6161

[ Microsoft Visual C++ 2008 Redistributable - x86 9.0.3.. Microsoft Corporation 6/17/2019 10.1 MB  9.0.30729.6161

¥ Microsoft Visual C++ 2017 Redistributable (x64) - 14... Microsoft Corporation 5/5/2020 237MB  14.12.25810.0

ﬁMlcrosoﬁ Visual C++ 2017 Redistributable (x86) - 14.... Microsoft Corporation 5/5/2020 20.1 MB  14,12.25810.0
| @ Norton 360 NortonLifeLock Inc 6/17/2022 2222411

| Notepad++ (64-bit x64) Notepad++ Team 5/5/2020 936MB 7.7.1

mVMwale Tools VMware, Inc. 5/1/2020 79.6MB  10.3.10.12406962

22241 Support link:  https://sitedirector.norton.com/932743328/7SSDCAT=157&plang=EN

NortonLifeLock Inc Product version:
Help link

https://sitedirector.no...

d. The window below will open automatically.

Select “Uninstall Norton and remove all my

user data”.Then click “Uninstall”.

- My Norton

Uninstaller

Version: July 2022

Select Your Uninstall Preference

| plan to reinstall, so keep my settings

Uninstall Norton and remove all my user data

Cancel

Uninstall
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e. Please wait until the uninstall process completes.

My Norton

Uninstaller 0. Preparing to Uninstall

f.  Norton Security has been uninstalled.
Click “Restart Now” to complete the uninstall process.

Norton 360 Uninstalled

To complete this process, please restart your computer.

@ Norton : I Restart Later Restart Now
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4.2 Uninstalling Mac OS version

a. Open Finder.

b. Click “Applications” in the Finder’s sidebar. Find Norton 360 and move mouse over its
icon.Right-click and select “Move to Trash”.

e 0 < Applications o 22
s e
..I. . ’\ &‘ m @
- -
o o .
© Recents Chess Conacts Oictinary FaceTime FE Filo Explocer
A Apptications
(=) Desktop A
o @ @ @ o
ind Firefox Font Book GarageBand Gaogle Crvome Mome
3 1iood Drive
= Deskrop v ; - : I{
3 Documents “ H1 L)
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c. Click “Continue”.

The application “Norton 360" is hosting system extensions.
These extensions will be removed if you continue.

e

Stop Continue

d. Enter your user name and password (if necessary — see instructions onscreen)
Y
Finder wants to move “Norton 360" to the Bin.

Enter your password to allow this.

>

Username: ||

Password:

cancel (D

Version: July 2022
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e. Norton 360 Uninstallation would be opened, click “Uninstall”.

Norton 360 Uninstall

Uninstalling Norton 360 does not cancel any automatic charges that you may pay for
that product. If you pay a fee to your service provider for this product, you may be
charged until you cancel it. Contact your service provider to cancel these charges.

Cancel

v/ Norton o nelivigator”

f. Enter your user name and password (if necessary — see instructions onscreen).

~. A helper tool is needed to uninstall Norton 360.

l "~ Nortonis trying to install a new helper tool.

Enter your password to allow this.

Username: "

Password:

(o7 (=- "l Install Helper
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g. Click “Restart Now” to complete the uninstallation process.

v Norton' o Neivigator”
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4.3 Uninstalling Android version

a. Touch and hold the Norton Mobile Security app, then tap “Uninstall”.

b. Click “Uninstall”. Uninstallation process completed.

Uninstall Norton 360?

Uninstall

84
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4.4 Uninstalling iOS version

a. Touch and hold the Norton Mobile Security app until it jiggles.

Then tap . in the top left-hand corner of the app.

sEsc] d
a‘on ea °A °@i

b. Click “Delete App”.

Remove “Norton 360”2
Remaving from Home screen wil keep
the app in your App Library.

Delete App

Remove from Home Screen

Cancel

Version: July 2022
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c. The uninstall process is complete.

v norton

Chrome

o0 1= A
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