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NETVIGATOR - F-Secure Services Uninstall Guide

Remarks:
Uninstall time depends on your device’s specifications.
User interface may differ, depending on version.

Version: September 2019



o’ netvigator”

Table of contents

F-Secure SAFE Anywhere will be used as an uninstall example

L] T30 Yoo 11 L] L TR 2

Method 1: Uninstalling Manually

1.1 Uninstalling WindOWS VErSioN ..............ccooiiiiiiiiiiiiiie ettt et 3
1.2 Uninstalling IMac OS VEISION ............ooiiiiiiiiiiieeeieeeite ettt ettt sre e st e s ba e s saaeesaneenas 5
1.3 Uninstalling Android VErsion ................oooviiiiiiiii e 8

Method 2: Using F-Secure Official Uninstallation Tool (Windows & Mac versions only)

2.1 Uninstalling WindoWS VEIrSION ..............coooiiiiiiiiiie e esee et e e e 9
2.2 Uninstalling IMac OS VEISION ..........cooiiiiiiiiiie e cee ettt e ssee e st e s e s e e e e seeeeeeneaeeeanns 13
2

Version: September 2019



<> meivgator®

Method 1: Uninstalling Manually

Uninstalling Windows version
a. Open the Control Panel and click “Uninstall a program”.

Adjust your computer’s settings Viewby: Category ¥

System and Security
Review your computer’s status
Back up your computer

Find and fox peoblems

User Accounts
% Change account type

Appearance and Personalization
Change the theme

4,
Network and Internet Change Gektop Dachirosiand

View network status and tasks

Choose homegroup and shanng cpticns

Hardware and Sound
Yiew dewces and ponters

Adyust screen reschution

4 € ¢

Add a dence
Connect to 2 progector
Adpust commonly uted mobidy settings

Ease of Access
Let Windows suggest settings
Optimize visusl dsplay

Clock, Language, and Region
Ak Change keyboards of cther input methods
®

Programs

a

Get programs

b. Find F-Secure SAFE/ FREEDOME on the list and click “Uninstall/Change”.

Uninstall or change a program

To unenstall a program, sefect it from the fist and then click Uninstall, Change, or Repair.

oo - (]
Name

Publisher Installed On  Sae Verson
Bl adcbe Acrobat Reader DC - Chinese Traditional Adebe Systems Incorporated 009/8/23 ITTME 1901220040
€l adobe AR Adobe Syitems Incorporated 281217 3000107
@ 4dcbe Photoshop €6 Adobe Systems Incorporated 2019/3/20 17468 130
%71 ASUS USB-ACES WLAN Card Driver ASUS 2018/8/29 2139
© Autolt v3314.5 Autolt Tearn 201931 318MB 33145
¥ Axure P8 Axure Software Sclutions, Inc. msnan? 8003381
(©) Balsamiq Mockups 3 Balsamig SRL 081217 3516
Q Catco Webex Meetings Cisco Webex LLC 2019/815
72 Crente Recovery Media Lenovo Geowp Limated 213/%6/10 BOSME 120000
G Crestron AiMedia Crestron Electronics, Inc. 2019/5/29 993MB 351124
M Disable AMT Profide Syncheonazation Pop-up for Win... 2013/611 100
EOolby Advanced Audio v2 Doltyy Laboratories Inc 2013/6/10 129M8 72700011
B cvemnotev.423 Everncte Corp, 213/6/10 1¥M8 32315
FileZilla Chent 342.1 Tim Kosse 2019/6/11 64MB 3421
-Secure SAFE F-Secure Corporation 20199/11 NIME 177
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c. Click “Uninstall” when the window below pops up.

We're sad to see you go!

Are you sure you want to uninstall F-Secure SAFE?

Uninstall l Cancel

d. Please wait until the uninstall process completes.

_A| Please wait while Windows corfigures F-Secure Cne Client SAFE
| i!#_-" 4.20.3560.0

Time remaining: 29 seconds
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Uninstalling Mac OS version
a. Open Finder.

Lea0OC BT

b. Click “Applications” in the Finder’s sidebar and open the F-Secure file.

o0 e [# Applications
B=uno = % a )
Applications Applications Applications
Favorites = -—
: » N
5] uHub plus (v) \
; 10: \
] uHub plus (misc) -
@) Airbrop 10G_SpeedTest App Store Apple Application Automator
e Configurator 2 Loader
&) Recents
) iCloud Drive
#; Applications AN < 2d
.| Deskt
B8 Desktop Calendar Chess Contacts Dashboard Dictionary
:Q.'I Documents
© Downloads
Devices e VS = .
> [V oiend
3 NETVIGATOR's iMac
@ Remote Disc E FaceTime Folder-Compare- Font Book Google Chrome
< Lite
&) Untitied
Y B
c. Open Uninstall F-Secure SAFE/ FREEDOME.
e0e F-Secure
B=0w = % A )
Applications Applications F-Secure
Favorites ﬂ = ]
' 1
3 uHub plus % ‘ L
3 uHub plus (misc) 4
@) Airbrop F-Secure SAFE Support Tool Uninstall F-
. Secure SAFE
& Recents
¢ iCloud Drive

#™; Applications

[ Desktop

‘ﬁj Documents

© oownloads
Devices

£ NETVIGATOR's iMac
@ Remote Disc

£ untitied
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d. Click “Uninstall” when the window below pops up.

Uninstallation

/ You can completely remove F-Secure SAFE by
6, clicking on the Uninstall button below.
\/ You will need to authenticate as admin user.

Cancel Uninstall

e. Enter your user name and password (if necessary - see instructions onscreen).

UninstallStage2 wants to make changes.

I 5 . Enter your password to allow this.

User Name; |

Password:

Cancel

f. The uninstall process completes, click “OK”.

Uninstallation

Uninstall complete.
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Uninstalling Android version
a. Touch and hold the F-Secure Mobile Security/ FREEDOME VPN app, then tap “Uninstall”.

X Remove @ Uninstall

<

b. Tap “OK”.

3 F-Secure Mobile Security

Moabile Security is part of the
following app: F-Secure Mobile
Security.

Do you want to uninstall this app?

CANCEL OK
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c¢. The uninstall process completes.
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Method 2: Using F-Secure Official Uninstallation Tool
(Windows & Mac versions only)

Go to https://www.f-secure.com/en/web/home global/support-tools to download the uninstall
tool.

Uninstalling Windows version
a. Click the “Download” button for Windows to start the downloading process.

SUPPORT TOOLS

A collection of tools to address specific product issues

H0  weroat 100L (FOIAC) FOR 99 » 90  PPORT TOOL (FSONAC) FOR
] . OO0 ’
U DOWS ui W TOOL (FSORAL) FOR MAC b‘ vt

S CONETALLATION TOOL FOR

- oo UNINSTALLATION TOOL FOR MAC V] FRAUA-RESET TOOK

b. Click on “.exe file” at the bottom of your browser.
The .exe file will open automatically when download completes.

1 FsUninstallationToolexe

Version: September 2019
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c. Click “START” when the window below pops up.

F-Secure uninstallation tool

This tool removes F-Secure products from your computer. Use this only if
the normal uninstallation of the product was unsuccessful.

START

License terms

d. Select “Remove all F-Secure products” if you want to remove all F-Secure products.
Click “Next” to proceed.

@ Remove all F-Secure products

© Select what to remove

Version: September 2019
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If you want to remove a specific product, you can select “Select what to remove” and then
choose the product to remove.
Click “Next” to proceed.

© Remove all F-Secure products

@ Select what to remove

[7] F-Secure FREEDOME

F-Secure SAFE Found
[C] F-Secure Rapid Detection Service

[C] F-Secure Ultralight AV Beta

[C] Quarantined files

[7] Log files Found

e. Please wait until the uninstall process completes.

Removing products, please wait...

Version: September 2019
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f. Your F-Secure service

has been uninstalled.

Click “Restart” to complete the uninstall process.

Restart your computer to complete the uninstallation.

Close

Version: September 2019
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Uninstalling Mac OS version
a. Click the “Download” button for Mac to start the downloading process.

SUPPORT TOOLS

A collection of tools to address specific product issues

0 SUPPORT TOOL (FSOIAG) FOR 90  SUPPORT TOOL (FSENAC) FOR
i

80
o‘ SUPSPORT TOOL (FSOML) 1O MAC

WINOOWS 08  owux
W G TALLATION TOOL FOR
W weoows UNINSTALLATION TOOL FOR MAC V5] FRAUA-RESET TOOK

b. Open the uninstall program downloaded.

uninstall
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c. Click “Uninstall” when the window below pops up.

Uninstallation

y You can completely remove F-Secure SAFE by
. clicking on the Uninstall button below.
\/ You will need to authenticate as admin user.

Cancel Uninstall

d. Enter your user name and password (if necessary - see instructions onscreen).

UninstaliStage2 wants to make changes.

I {y‘ Enter your password 1o allow this.

User Mame: |

Password:

Cancel

e. The uninstall process completes, click “OK”.

Uninstallation

Uninstall complete,
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